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Due Regard Statement  
 
Please use this statement to evidence how ‘due regard to’ the three aims of the public sector equality duty has been made (section 
149 of the Equality Act 2010) during the development of the ‘policy’.1  
 

 Eliminate discrimination, harassment and victimisation and any other conduct prohibited by the ACT: 

 Advance equality of opportunity between people who share a protected characteristic and people who do not share it; and 
 Foster good relations between people who share a protected characteristic 

 

Name of the ‘policy’:   
To consider the future of selected care homes in Gloucestershire and the relevant consultation 

Person(s) responsible for 

completing this statement 

James Cawley 
 

Briefly describe the activity being 

considered including aims and 

expected outcomes  

 

 

 

  
To seek Cabinet approval to close Townsend House Care Home, Mitcheldean, Forest of Dean  and Trevone 
House, Gloucester and to consult with residents and their families on the impact of the care home closures. 
.   

 

                                                           
1
 For ‘policy’: any new and existing policy, strategy, services, functions, work programme, project, practice and activity. This includes decisions about budgets, 

procurement, commissioning or de-commissioning services, service design and implementation. 
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Documenting use of sufficient information  

Please document below the data and information sources that you have used to understand the needs, participation and 

experiences of each protected group. Evidence must be gathered as the policy is developed and used to inform decisions. 

Service user data 
 
Service user data is an important source of evidence and should be collated as part of routine monitoring of in- house or external 
services. If service user data is not available record ‘not known’ and use the action plan to identify what improvement actions will be 
used to gather data going forward. 
 

Service user diversity reports are available on our website and give an indication of service user participation across commissioning 
areas, for example adult residential services and youth services. It does not include participation data at individual service level. 
 
Needs analysis  
 
Gloucestershire population demographics data is available to understand the representation of different protected groups across 
the county and help with needs analysis. Data like this may also be also useful for benchmarking to identify under or over 
representation of a service by any of the protected groups. For example, a service is open to all residents and from monitoring you 
know that 2% of service users are disabled: However, demographic data indicate that 16.7% of Gloucestershire residents report 
having a disability or long term limiting illness. This finding can be used  can be used  to explore if there are barriers to participation 
by residents with disabilities and how this can be addressed as part of the development of your ‘policy’. 
 
Data gaps  
 
You may find that you have more information about some of the protected groups for example, gender, age, disability and less 
about others, for example, sexual orientation and religion and/or belief. If data is not available and you intend to start collating data 
about a protected characteristic please use the action plan to outline how this data will be collated. You can find equality monitoring 
guidance on our website including an equality monitoring template. 
 
If you have no plans to start collating data about a protected characteristic please state the rational why. 
 

http://www.gloucestershire.gov.uk/article/112275/Reports
http://thisweek/index.cfm?articleid=17740
http://thisweek/index.cfm?articleid=18052
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Service information (if applicable) or Needs analysis (if applicable) 

 

Who is responsible 
for delivering the 
service? 
 

Gloucestershire Care Partnership (GCP) and The Orders of St John Care Trust (OSJCT) provide residential and nursing care at 
Townsend House and Trevone House.  GCP also provide a day care service at Townsend House.   
 
 

 

 
Service user data/Needs analysis information 

Age All residents at the two care homes and all those who attend for the day care service are aged over 60. 

Disability  
 

 
Trevone House Care Home 
96% of people living at the care home have a disability.  
 
Townsend House  
97% of people living at the care home or attending the day care service have a disability. 
 
 

 
 
 

 
     
      
      
      
      
      
      
      
      

 



Version 2 March 2013 
 

 

Sex 
 
 

Trevone House Care Home 
 
 56% of residents are women and 44% are men.  
 
Townsend House Care Home 
 
 79% of residents and people who attend the day care service are women and 21% are men. 
 
 
 
 
 

Race (including Gypsy & 
Traveller) 
 

Trevone House Care Home 
 
White British 96% 
Not declared: 4% 
 
 
Townsend House Care Home Residents and people who attend the Day Care Service 
  
White British 89% 
Not declared 11% 
 
 
 

Gender reassignment 
 

Not declared 

Marriage & civil 
partnership 
 

Trevone House Care Home 
 
12% Single 
80% Married  
8% Not Recorded  
 
Townsend House Care Home and the  Day Care Service 
 
Married 92% 
Not Recorded 8% 
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Other information  

 

Pregnancy & maternity 
 
 
 

Considered not applicable as service users are aged over 60. 

Religion or Belief 
 
 
 

Trevone House Care Home 
Of the residents living at the care home, the highest percentage (64%) state their religion to be Church of England. 
 
Townsend House Care Home  
Of the residents living at the care home or attending the day care service, the highest percentage (84%) state their religion to be 
Church of England. 
 
 

Sexual Orientation 
 
 
 

Not Declared. 
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Workforce data 
 
Please document details of GCC staff only if they will be affected by the proposed activity. This could include GCC staff transferring 

under TUPE to a new service provider, relocating, employment at risk.  GCC Workforce diversity reports are available on our 

website. 

 If the proposed activity does not affect GCC staff, please state ‘Not affected below’. 

Total number of 
GCC  staff affected  

No GCC staff are affected. 

Consultation and engagement 

List all types of consultation that has taken place during the development of this activity. Include on-line consultations, events, 

meetings with stakeholders, community events, employee consultation exercises etc 

The equality analysis section of this due regard statement considers equality issues in relation to consultation on the Commissioning Strategy for Residential 

and Nursing Care Provision in Gloucestershire. 

Service users 
 

The consultation will follow the principles of GCC’s Moving Residents between Long Term Care Homes Policy (March 2014) 
https://www.gloucestershire.gov.uk/, which will involve: 
 

 Face to Face meetings on an individual basis or with a group of residents and families for each care home – these 
meetings will provide an opportunity to explain the reasons for the closure of the care homes, the options available for 
people to move to an alternative care home, the likely timescale for the potential closures and to understand the needs of 
each individual resident. 

 Meetings with The Orders of St John Care Trust employees - these meetings will explain the reasons for the closure of the 
care homes and the likely timescale for the closures. The relocation of employees and any other employment matters will 
be a matter for The Orders of St John Care Trust and their employees. 

 Briefings for local Councillors - these meetings will explain the reasons for the closure of the care homes, the options 
available for residents to move to an alternative care home, the timescales and the wider care home issues for their 

http://www.gloucestershire.gov.uk/article/112275/Reports


Version 2 March 2013 
 

 

constituents. 

 Care Providers – these meetings will discuss the wider care home strategy implications and opportunities for local care 
providers as a consequence of the care home closures. 

 

Workforce 
 

Not Applicable. 

Partners 
 

There will be consultation with care providers adjacent to Trevone House and Townsend House and with Gloucestershire Care 
Providers Association. 
 
There will be consultation with other local authorities who may fund placements at the two care homes. 
 

External 
providers of 
services 
 

There will be consultation with Gloucestershire Clinical Commissioning Group who fund the Funded Nursing Care element of 
nursing care home placements and Continuing Health Care placements.  

 

Equality analysis: Summary of what the evidence shows and how has it been used 

This section will allow you to outline how the evidence has been used to show ‘due regard’ to the three aims of the general equality 
duty. It is important that this consideration is thorough and based on sufficient information. Consideration should be relevant and 
proportionate.  
 

 Eliminate discrimination  

 Advance equality of opportunity  

 Promote good relations 
 

Protected group 
 

Challenge or opportunity considered and what we did 

Age(A) 
 
 

The consultation process as, outlined above, will provide opportunities for all residents of the care homes and people 
who use the day car service at Townsend House to discuss how the closure of the care homes will impact on them. 
Everybody will be offered regular one to one meetings to discuss the impact on them and the options for a new home 
or day care service. 
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The Council will also seek the views of their residents’ families about the impact on them of the home closures and 
the options for alternative care home accommodation and day care services. 
 
Independent advocacy support will be provided to residents. 
 

 

Disability (D) 
 
 

Consultation carried out through one to one meetings on the impact of the care home closures will consider and seek 
to address any issues in relation to disabled residents at the two care homes and people who use the day care 
service and their families. 
 

 

Sex (S) Any specific impact identified for women or men in relation to the care home closures will be discussed through the 
one to one meetings. 
.  
 

Race (including 
Gypsy & 
Traveller)(R)) 
 
 
 

Any aspect of the care home closures that have an impact in respect of this protected characteristic will be 

considered through the one to one meetings. 

For those people for whom race data is not currently known, this will be discussed during the one to one meetings to 

ensure robust data is captured in relation to this protected characteristic. 

  

 

 

. 

Gender 
reassignment(GR) 
 
 

Data about this protected characteristic in relation to residents of the two care homes and people who use the day 

care service is not recorded. During the one to one meetings any potential impact of the care home closures on this 

protected characteristic will be discussed. 
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Marriage & civil 
partnership (MCP) 
 

Any impact of the care home closure that may affect a person’s marital or civil partnership position will be considered 
through the one to one meetings. 

 

 

  

Pregnancy & 
maternity (PM) 
 
 

Not applicable. 

Religion and/or 
Belief (RAOB) 
 
 

Any impact of the care home closure that may affect a person’s religion or belief will be addressed through the one to 

one meetings. 

 

 

 

 

 

Sexual 
Orientation(SO) 
 

Data about this protected characteristic for residents of the two care homes and people who use the day care service 

is currently not recorded. Discussion about this protected characteristic will form part of the one to one meetings and 

any impact identified will be discussed. 
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Strengthening actions: Planning for further improvements 

Please outline here what actions are required for further improvements to address challenges or opportunities, for example: 

 Arrangements for continued/new engagement with stakeholders, staff, service users 

 Plans to close data gaps across any of the protected characteristics through reviewed contract management arrangements 

 Identify other plans already underway to address the challenges or opportunities identified in this statement 

 Share findings with partner organisations. 

 

If none, state ‘none’ below. 

Action Plan 

Action Who is accountable Time frame 

For those residents of the two care homes, and 

people who use the day care service at Trevone 

House, whose religion and beliefs and race and 

sexual orientation are not known, this will be 

discussed with them during the one to one 

meetings to ensure robust data is available in 

relation to these protected characteristics. 

 

James Cawley  August – September 2018 

Data pertaining to gender reassignment and 
marriage and civil partnership will also be 
discussed as part of the one to one meetings to 

James Cawley August – September 2018 
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ensure robust data is available. 

 
Gloucestershire County Council’s Adult Social 
Care service will also look at ways to mitigate 
potential gaps in data relating to some of the 
protected characteristics for all future service 
users. 
 
 

Kim Forey 
 
 

6 month period – July onwards 

 

Monitoring and Review 

Please indicate what processes/actions will be put in place to keep this ‘activity’ under review. For example will progress be 

monitored/ reported to a board, scrutiny committee, project board etc 

 
A quarterly report will be presented to the Adult Social Care Cabinet Members on ways to mitigate potential gaps in data relating to some of the protected 
characteristic for all future service users.  
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Sign off and Scrutiny 

By signing this statement off as complete you are confirming that ‘you’ have examined sufficient information across all the protected 

groups and used that information to show due regard to the three aims of the general duty. This has informed the development of 

the activity  

Senior level sign off:  

       

 

Date: 11.7.18 

I am in agreement that sufficient information and analysis has been used to inform the development of this ‘activity’ and that any 

proposed improvement actions are appropriate and I confirm that I as the decision maker have been able to show due regard to the 

needs set out in section 149 of the Equality Act 2010.  

Name of relevant Portfolio Holder/Cabinet Member: Cllr Roger Wilson 

 

Signed by Portfolio Holder/Cabinet Member:  

 

Date: 11.7.18 

Publication 

If this statement accompanies cabinet paper it will be published as part of the cabinet report publication process. Statements 

accompanying cabinet reports are also published on our website. If this statement is not to be submitted with a cabinet paper 

please maintain a copy for your own records that can be retrieved for internal review and also in case of future challenge. 
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The Council will ensure that: 

 

 Social workers and officers from the Council work with residents, families, friends and advocates to engage and hear their views and to understand 
the needs of each individual. 

 Residents’ communication needs and an assessment of mental capacity will be taken into account. 

 Easy read consultation documents will be available  

 The consultation process is accessible to all those who want to participate. 

 Staff member(s) are identified to take the lead role in supporting and providing relevant information to the residents and those who attend the day 
care service to ensure consistency in the change process. 

 Social workers work with residents, families, friends and advocates to identify suitable alternate care homes and day care service that meet the care 
needs of each resident.  Each resident will receive a revised needs assessment if requested. 

 


